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EUROPEAN BODY
CONCEPTS

Phone: (610) 398-7556
E-mail: ebc3@rcn.com

PRIVACY POLICY:

At European Body Concepts we respect and are committed to protecting your privacy. We may
collect personally identifiable information during the ordering process. Please be assured that
this data is protected, and we will not sell personally identifiable information to anyone.

SECURITY POLICY:
Your payment and personal information is always safe. Our secure payment software

(Heartland) meets the industry standard and is among the best software available today for
secure commerce transactions.

REFUND POLICY:
Due to the nature of the personal use of our products and the covid-19 pandemic all sales will

be final for everyone’s safety, and No Refunds can be issued. Thank you for your support and
understanding in this matter.

SHIPPING/DELIVERY POLICY:
Free shipping on all orders over 500 dollars. Membership discounts will be applied for

members. 6% PA Sales Taxes and shipping are the responsibility of the purchaser. Domestic
shipping only available. All Shipping done through USPS.

*Standard Shipping (7-10 days) $15.00 and up

*Express Shipping (2-3 days) guaranteed $26.00 and up
*QOvernight Shipping (1-2 days if order is placed prior to 11:00am) $28.00 and up

*If you are trying to estimate when a package will be delivered please note the following: Credit
card authorization and verification must be received prior to processing your order. USPS
deliveries occur Monday through Saturday, excluding holidays. If you require express or
overnight shipping, please call us at (610) 398-7556.






